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Introduction
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The healthcare industry is evolving rapidly, with increasing demand for skilled professionals
who can navigate complex administrative, financial, and operational challenges while ensuring
high-quality patient care. The Post-Graduate Diploma in Healthcare Management at ICT
Schools is designed to equip healthcare professionals with the strategic leadership and
management expertise needed to excel in supervisory and executive roles within hospitals,
clinics, long-term care facilities, and other healthcare organizations.

This program goes beyond traditional healthcare administration by integrating modern best
practices in digital health systems and adaptive leadership strategies. Students engage with
real-world case studies—from telehealth innovations to pandemic response—ensuring they
graduate ready to tackle both today’s challenges and tomorrow’s unknowns. With a focus on
ethical leadership, ICT Schools cultivates managers who don’t just adapt to change, but lead it.

About The Program
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Program Highlights
This hybrid (in-person and online) program blends theoretical knowledge, hands-on training,
and real-world applications, preparing graduates to effectively manage healthcare systems,
optimize service delivery, and lead multidisciplinary teams. Whether you are a nurse, allied
health professional, or healthcare administrator looking to advance your career, this program
provides the essential skills in healthcare policy, financial management, operations, and
leadership required to thrive in today’s dynamic healthcare environment.

Total Instruction Hours

 Eligibility

1,460

A post-secondary certificate or diploma in any healthcare discipline (no
degree required)
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Why Choose This Program?
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Industry-Relevant Curriculum – Covers critical areas like
health law, ethics, HR management, and disaster response

Practical Experience – Includes a 240-hour capstone
project for real-world application

Flexible Learning – Hybrid model allows for both in-person
and online study

Career Advancement – Designed for health professionals
seeking leadership roles in hospitals, clinics, and public
health organizations
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Career Paths for Graduates
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Healthcare Administrator / Manager

Director of Rehabilitation Services / Dietetics /
Laboratory Medicine

Chief of Emergency Medicine / Anesthesia

Healthcare Policy Analyst or Consultant

Mental Health Residential Care Program Manager
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Program Details

Program Hours

Healthcare Communication Skills 80

Introduction to Healthcare Management 80

Project Management for Healthcare 80

Accounting Principles 80

Health Law in Canada 80 

Management Principles for Health
Professionals 80

Health Care Operations Management 80

Leadership for Health Professionals 80

Statistics for Health Care Professionals 80
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Program Details

Program Hours

Financial Management of Health Care
Organizations 80

Health Care Ethics 80

Health Care Human Resources Management 80

Risk Management in Health Care Institutions 80

Disaster Health Management 80 

Introduction to Information Systems 60

First Aid, CPR and COVID-19 protocols 20

Job Search Strategies 20

Capstone Project 240
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